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[ z _ﬂ_ﬁ] Test Meeting Connection x
E

@ vc.pnu.acir/commen/help/en/support/meeting_test.htm v | Q Search

ADOBE CONNECT

Adobe® Connect™ "
Connection Test Ve 1. Your version of Flash Player is supported.
Your version of Flash Player is supported.
Test Results
You are ready to connect to your / 2. Adobe Connect Connection Test
Adobe Connect mesting. Connected.
If you plan to use video, plug in your
web camera now. | 3. Connection Speed Test
> Your connection is modem speed.
4. Adobe Connect Add-in Test
Installed.
_Send Results | [ Test Again. Sl y
J
Meeting Connection Diagnostic Account Login
Adobe Connect Basics
This di_agnosﬁc Fest will ensure y_our computer and networl_( connect_ions are pro_perly co_nﬁgured Connect Ulses Community
to provide you with the best possible Adobe Connect meeting experience. The diagnostic test
checks for the following: Help and Support
1. Clear connection to Adobe Connect
Developer Center
2. Bandwidth availability
Downloads
3. Latest Adobe Connect Add-in
About Adobe Connect
If all tests pass successfully, you are ready to log in to your meeting. However, if you continue to
experience problems, please refer to below troubleshooting tips.
Additional Information
If this is your first Adobe Connect meeting, you might want to take a few minutes to learn more.
* Visit ConnectUsers.com for a wealth of documentation and user community information.
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Al wglae (Virtual Class)

Audio Setup Wizard-

a3 (nl 65, 2 Meeting ssie 5l (gilne (M 55 355 albl) & Jatte (89,800 5 Sl | et oz 5 Shas oy S
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Audio Setup WWizard

Welcome
The adobe Connect Audio Wwizard will help setup and tune your audio dewices for
use with Adobe Conmnmnect.

Click MNext to proceed. If at any point your audio doesn't work as expected, click

\ 4

[ eoneet ] [ mewe ]

Help for troubleshooting tips.

o Shes 5l el g Cawan | Seaml 51 S5 590 Slho yauids g0 0 g oges S Play Sound asSs gg; o oy yo
WSS gy 9> abl,y ol s @5)54.3]45_3}& Slenlats & yganl e o WS SIS Next aoss B9y QT@M

Audio Setup Wizard - Ste L)
Test Sound Output

Ensure that your speakers are connected and turned on. The volume should be s=t
to an audible lewel Click Play Sound to check your speakers, if you do not hear the

waice greeting click Help.

» Play Sound

i} ¥

[ camcet | [ Prew | [ mMext |

NEXt aaSs (g9, dpimmm (§9) (P9, 50 iz 3929 O y50,8) i 4 o Slo (189,S0 (s 5l 095,53 )90 (89,0

Audio Setup Wizard - Step 2(<4)

Select Microphone

To broadcast audio using Adobe Caonnect, choose a recarding dewvice belaw.

[ Select default dewvice - ] * '

Microphone (Z2- USE Audio Dewice)

= . . . dobe Connect will choose
Microphone [Realtek High Definition Audio) St ) Cam el b Gt
the wizard. '

et

[Semet ) [Frev ] [
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Adobe Flash Player Settings

Camera and Micophone Access @
wopnu.acir is requesting access to your
camera and micophone. If you ddick
Allow, you may be recorded.

E‘ [€  milow | [=  Deny

oy 50 o Dlonas UL ion 4 NeXt aaS's (g5, 5 S e 5 TEST Silence asSs g5, p SIS L gom 0y 0

Tune Silence Lewvel

To detect the amount of background noise around you, click Test Silence. Please
make sure you are in a quiet place and stay silent until the progress bar is filled.
Once this is complete, click Mext.

[ Test Silence ] |

[ concet ] [ rrev ] [ mext |

b aalys ool iales L 4 o Slealass Comdy 51 S Sledlbol 5y o i (] 2l 0k 5o

Success

You have completed the Audio Setup Wizard. If you are still experiencing problems
with your audio, click the Help button below.

Microphone - Microphone (Realtek High Definition Audio)
Microphone Voalume - 100
Silence Level - 0

[ Cancel ][ Prew ][ Finish ]
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Adobe Flash Player Settings

Camets and Microphone Access @
Y phu ac i s requesting access to your
camats and miccophane. If you elidk
Albows, you May be recorded

a@@
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